Virtual Jury Selection: What to Expect

VERY IMPORTANT: Jurors will appear for jury duty remotely via the Zoom video conference
below on the date and time listed. Jury selection will be performed remotely via Zoom, not in
person. *Please note, if chosen to serve as a juror via Zoom, you will report to the courthouse
for the trial.

For general FAQ’s about jury service, please visit our website at
https://www.fultoncourt.org/jurors/fag.php

What to expect on your report date for Virtual/Remote Jury Selection:

1. Jury Selection will be conducted by video conference using the ZOOM Meeting
Application.
You should have reviewed a set of questions in order to ensure you have access to the
following:
e A computer, tablet or cellphone that has a webcam or camera.
e High speed or broadband internet access or an internet data plan with unlimited
data.
e A private place where you can use the internet without interruption from others.
e Depending on the device you are using, you may need to download the ZOOM
application and should do so prior to your actual report date. Please click here for
instructions to help you do this and for using Zoom.

**If you do not have the required equipment, Fulton County will provide you with the
equipment at the courthouse well in advance of your service date. Please contact Jury
Services at (404) 612-4600 or email us at info.juryservices@fultoncountyga.gov.

Please note, if chosen to serve as a juror for a particular case, you will report to the
courthouse for the trial, as directed by the trial judge.

2. How do | know where to join the ZOOM Meeting on my report date for jury duty
service?

You can join the ZOOM Meeting with the URL link or Meeting ID on your postcard or
on the email you received from us.

3. Where is my email from the Court with Zoom information?

After you completed the juror questionnaire and clicked “yes” to the technology
questions, an email was automatically sent to the email address you provided on your
questionnaire. If you do not see the email in your inbox, please check your spam and junk
folders.
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If you still cannot locate the email, please contact us at
info.juryservices@fultoncountyga.gov or by phone at (404) 612-4600 well in advance
of your service date. We will not be manning the phones during your report time because
we are checking in jurors. Our phones are manned from 10:00AM to 4:30PM Monday

through Friday.

3. What do | do if I am having technical difficulties or unable to get into the
meeting?

If you experience any technical difficulties on the date of your jury duty service, you
must contact Jury Services by email at info.juryservices@fultoncountyga.gov or via
phone at (404) 612-4600.

4. What will happen on the actual report date?

You will appear for jury duty service by joining the ZOOM video conference by clicking
the link in the email you received OR by going to zoom.com and entering the meeting 1D
and password provided in the email we sent you. DO NO SHARE THE ZOOM
MEETING LINK OR MEETING ID WITH ANYONE.

e Jury Services will check you in for jury duty and additional instructions will be
given to you at that time.

e You must have your camera on throughout the duration of jury duty.

e Do not schedule additional activities starting on the anticipated report date listed
above.

e Audio and video recording is prohibited.

e You must remain on the ZOOM Meeting until you are released by the Judge.

Most importantly, THANK YOU for performing this essential service for our
community. We look forward to meeting you soon.


mailto:info.juryservices@fultoncountyga.gov
mailto:info.juryservices@fultoncountyga.gov

